
 

 

 

CALL FOR APPLICATIONS 

The Regional Office for South America of the International Organization for Migration (IOM), 

Releases a Call for applications for the recruitment of:  

CONSULTANCY FOR  

“Research team or researcher to develop a gender-sensitive (re)integration toolkit on 
socioeconomic (re)integration interventions”. 

 

1. Duty Station of the Consultancy:  RO Buenos Aires – duties to be performed in a remote fashion  

 
2. Duration of Consultancy:   The consultancy is scheduled for a three-month period. May require travel 

to participating countries, where feasible and necessary. 

  
3. Nature of the consultancy: - Category A - Within the framework of project: “Socioeconomic 

(re)integration toolkit for governments in South America”, IOM requires consulting services for the 

development of a (re)integration toolkit based on findings from a gender-sensitive rapid evidence 
assessment (REA) of existing socioeconomic initiatives for migrants and returnees. Toolkit should 

include materials, manuals, tools, reports on best practices, as well as other guidance and information 
stemming from previous assessment and key stakeholder consultations. Toolkit materials must 
include a gender-sensitive and rights-based approach, guarantee inclusive language and 

disaggregated data by gender. It will also need to emphasize migrants’ rights and returnees according 
to international and national frameworks. Toolkit will also need to address considerations of how the 

tools presented may impact different groups and contexts differently.   
 

The toolkit will need also to highlight and connect stakeholders to existing IOM guidance and 

resources on (re)integration, such as the Reintegration Handbook, the return and reintegration 
platform, the Policy Guide on Entrepreneurship for Migrants and Refugees, LHD labour market 

assessment tools and resources from IOM’s Joint Global Initiative on Diversity, Inclusion and Social 
Cohesion (DISC). The toolkit will then be made accessible and shared with stakeholders through 

diffusion by project consultative committee members and via different regional platforms, including 
Innova[Migración] and IOM ROBA social media.  

 

https://innovamigracion.iom.int/


Being the “South American Conference on Migration” (SACM) a key IOM partner in this initiative, 
government representatives participating in the SACM working group on the “Socio-economic 

Integration of Migrants: Employment and Education” will also be involved in the development of the 
toolkit.  The working group has called for greater sharing of best practices on socioeconomic 

integration of migrants in a pandemic context and seeks to explore opportunities to promote migrant 
involvement in post-pandemic economic recovery, at both regional and national level. Therefore, 

coordination between the researcher team or researcher and the SACM working group will be 
required during this consultancy.  

Some stakeholder consultations will be conducted primarily with government stakeholders, 

nevertheless civil society representatives and migrant organizations as well as relevant private sector 
actors will also be consulted in the development of the toolkit for their inputs. Certain digital tools 

will be integrated into the RO’s various digital platforms such as Innova[Migración] and the Regional 
Knowledge Management and Policy Hub for easy access and use. 

 
4. Project Context and Scope: The COVID-19 pandemic has shown clear signs of its long-term negative 

impact on national economies, especially in South America. Latin America’s socio-economic recovery 
from the COVID-19 pandemic crisis is lagging the rest of the world and the economy is not expected 

to return to its pre-pandemic level until 2024, according to an estimate from the International 
Monetary Fund (IMF). The long-term impacts of this health and economic crisis in the region will 

require regional coordination and critical interventions to mitigate them. The COVID-19 pandemic has 
also demonstrated how these socioeconomic challenges are disproportionately affecting the 

socioeconomic integration of migrants, returnees, and vulnerable populations. Many migrants have 
returned to their countries of origin due to the loss of jobs and livelihood opportunities due to the 

COVID-19 pandemic and mobility restrictions. Reintegration efforts targeting these returnees have 
been insufficient, as labour markets, already hurt by a sequence of lockdowns, experienced a limited 
ability to absorb workers. Further, across South America, most of the economically active population, 

especially migrants, are engaged in informal labour markets. In the context of the COVID-19 
pandemic, this has led to an inability to access social benefits that are in some cases tied to formal 

employment, further aggravating the socio-economic situation of people on the move in the region. 
Further, COVID-19 measures and restrictions have limited economic activity in sectors in which the 

majority of migrants work, such as construction, tourism, gastronomy, small businesses and domestic 
work. This has had a significant impact on migrants in an irregular situation given their already limited 

informal employment opportunities in these sectors. Regional stakeholders have advocated for 
greater coordination and prioritization of socioeconomic recovery, including both to support host 

communities as well as to facilitate the socioeconomic integration of migrants. 
 

 

https://innovamigracion.iom.int/


5. Organizational Department / Unit to which the Consultant is contributing: Labour Mobility & Social 
Inclusion Unit, RO Buenos Aires, “Socioeconomic (re)integration toolkit for governments in South 

America” Regional Project.   
 
6. Tasks to be performed under this contract:  

a) Develop participatory process for creation of (Re)integration toolkit; 
b) Conduct consultations with SACM member states, civil society, private sector, and UN agencies; 
c) Develop structure of (Re)integration toolkit; 
d) Present proposed structure to key IOM experts for feedback and inputs; 
e) Identify, categorize, and select tools, resources, and materials to be included in the toolkit;   
f) Identify gaps where new tools may need to be developed; 
g) Draft toolkit document based on inputs received both internally from IOM experts and externally 

from key stakeholders; 
h) Provide recommendations for integrating relevant tools in the Innova[migra]cion platform; 
i) Present draft toolkit during validation workshop with key stakeholders in order to further refine 

the document; 
j) Integrate feeback and finalize toolkit and related documents. 

 

Products  Activity Delivering Dates  

1 Develop participatory process for creation of 
(Re)integration toolkit 

Workplan for implementing participatory 
approach - 5 days after PO approval 

2 Develop toolkit structure and list of resources, 
tools and materials to be included.     

 

Interim report including toolkit 
structure, resource list, and gaps 
identified – 10 days after the approval of 
Product 1  

3 Prepare first draft of the (re)integration toolkit 
and recommendations for Innova[migra]ción  

First draft of the (re)integration toolkit 
and recommendations 30 days after the 
approval of Product 2 

4 Integrate comments and inputs and finalize the 
(re)integration toolkit 

Final draft of the (re)integration toolkit – 
4 days after approval of Product 3 

 

All tasks must be completed within a 3 month-period since initiation of contract.   

 
6. Payment Schedule 

The Consultant will be paid in tranches upon timely provision of deliverables as follows: 

a) Payment 1: Submission and approval of Workplan for participatory approach  - 10% 
b) Payment 2: Submission and approval of interim report    - 20 %  
c) Payment 3: Submission and approval of first draft of toolkit      - 30%  
d) Payment 4: Submission and approval of final draft of toolkit    -  40% 



 
7. Performance indicators for the evaluation of results 

a. Timely completion of tasks. 
b. Integrity and accuracy of existing resources and tools.  
c. Precision, efficiency and applicability of resources and tools developed. 
d. Clarity and accessibility of the materials developed. 

 
8. Experience and/or skills required 
 

b. At least 7 years of proven work experience in field research on migration and sustainable 
development;  

c. At least 10 years of experience in design and development of toolkits for migration related 
areas. Preference will be given to candidates with previous experience in integration and 
reintegration;   

d. Proven previous experience in the development and implementation of toolkits or similar 
materials; 

e. Experience with a wide range of partners, including national and international civil society 
organizations, government counterparts, United Nations organizations and the private 
sector; 

f. Proven previous work experience and demonstrated knowledge of migration and 
sustainable development trends in the South American region is considered an 
advantage; 

g. Fluent spoken and written knowledge of Spanish and English is required. Practical 
knowledge of Portuguese is considered an advantage. 

 

9. Travel required:  Consultancy may require travel to participating countries, where feasible and 
necessary. 

 
10. Competencies  
 

Values 

• Inclusion and respect for diversity: respects and promotes individual and cultural differences; 
encourages diversity and inclusion wherever possible. 

• Integrity and transparency: maintains high ethical standards and acts in a manner consistent 

with organizational principles/rules and standards of conduct. 

• Professionalism: demonstrates ability to work in a composed, competent and committed 
manner and exercises careful judgment in meeting day-to-day challenges. 

 

Core Competencies – behavioural indicators 

• Teamwork: develops and promotes effective collaboration within and across units to achieve 



shared goals and optimize results. 

• Delivering results: produces and delivers quality results in a service-oriented and timely manner; 

is action-oriented and committed to achieving agreed outcomes. 

• Managing and sharing knowledge: continuously seeks to learn, share knowledge and innovate. 

• Accountability: takes ownership for achieving the Organization’s priorities and assumes 
responsibility for own action and delegated work. 

• Communication: encourages and contributes to clear and open communication; explains 

complex matters in an informative, inspiring and motivational way. 
 
How to Apply:  

Applications including a detailed CV, a letter of motivation, should be sent by email to the following 
address: iomrobuevacancies@iom.int, before September 22th, 2022; the subject of which should be: 
"Application / Consultancy for (re)integration toolkit".  

Additionally, please include in your application the contact information (email, position, 
organization/company) of two professional references (direct supervisor´s), this information will be use 
in the next stage of the selection process. 

mailto:iomrobuevacancies@iom.int

