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COVID-19 DISEASE SOUTH AMERICA REGIONAL RESPONSE
 Reporting period 27 May – 29 June 

32,527,322
CONFIRMED CASES IN SOUTH AMERICA1

994,256 
DEATHS2

SITUATION OVERVIEW 

Brazil leads with 18,420,598 active COVID-19 cases, 
followed by Argentina, Colombia, and Peru, with 
4,405,247, 4,158,716, and 2,048,115 cases, respectively. 
From 22 to 29 June, the sharpest increases in cases 
were reported in Colombia (5%), Venezuela (3%), and 
Argentina (3%). In South America, the total number of 
cases is at 32,527,322, compared to 28,663,114 thirty 

days ago, demonstrating an increase of 13%. In terms 
of mortality, Brazil also leads with 513,474 COVID-19 
related deaths, followed by Peru, Colombia, and Argentina, 
with 191,899, 104,678, and 92,568 deaths, respectively. 
In the region, the total number of deaths is at 994,256, 
compared to 777,252 thirty days ago, demonstrating an 
increase of 28%.

1 WHO COVID-19 Situation Dashboard: https://covid19.who.int/ 
2 WHO COVID-19 Situation Dashboard: https://covid19.who.int/
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SNAPSHOT OF IOM RESPONSE IN SOUTH AMERICA

STRATEGIC PRIORITY 1

Ensure a well-coordinated, informed and timely response 
through mobility tracking systems and strengthening 
partnership and coordination structures established at 
the community, national and regional levels.

COORDINATION
AND PARTNERSHIPS

IOM Colombia coordinated and worked with leaders 
of community networks and community action boards 
to develop action plans to address the COVID-19 
pandemic. These action plans include activities such as 
analyzing the risks posed by COVID-19, identifying the 
most vulnerable communities and populations in need 
of assistance (particularly those areas with a greater 
presence of Venezuelan migrants), identifying the needs 
of different groups, building community capacity in the 
provision of health services and assistance, dissemination 
of information on health care services and referral 
mechanisms in Bello, Caldas, Copacabana, Envigado, 
Itagüí, Medellín (department of Antioquia), in Bogotá 
D.C., Chía and Soacha (department of Cundinamarca); 

in Maicao, Riohacha, San Juan del Cesar y Uribia 
(department of La Guajira), and in Cúcuta, Chinácota, 
Pamplona, Ocaña and Villa del Rosario (department of 
Norte de Santander).

In addition, the mission coordinated with local health 
secretaries in Bello, Caldas, Copacabana, Envigado, 
Itagüí, Medellín (department of Antioquia); in Cartagena 
(department of Bolívar); Bogotá D.C., Chía and Soacha 
(department of Cundinamarca); and in Ipiales, Pasto y 
Tumaco (department of Nariño) in their response to 
the emergency, by supporting them with actions such 
as: mapping and strengthening of health care service 
routes, construction or activation of care service 
routes, implementation of health prevention and care 
protocols, and in the establishment of screening and 
sampling mechanisms for respiratory symptoms. Other 
actions involved include supporting epidemiological 
surveillance and monitoring of COVID-19 cases, 
remote mental health and psychosocial services, 
conducting a situational and risk analysis on the impacts 
of COVID-19, capacity-building of local government 
workers, working in primary and secondary healthcare 
and, finally, participating in different spaces with local 
health authorities.

© IOM Colombia
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STRATEGIC PRIORITY 2

Contribute to global, regional, national and community 
preparedness and response efforts for COVID-19 to 
reduce associated morbidity and mortality.

RISK COMMUNICATION 
AND COMMUNITY 
ENGAGEMENT (RCCE) 

IOM Argentina disseminated a video showcasing 
activities carried out with its partners PSICOVEN 
(Venezuelan Psychologists), ASOVEN (Association of 
Venezuelans in Argentina) and Alliance for Venezuela, 
regarding mental health and psychosocial support in 
the context of the pandemic. 

IOM Colombia launched an awareness raising campaign 
at the community level, involving house-to-house 
education strategies, on cough management, proper 
use of masks, proper hand washing, disinfection 
and protection, and identification of symptoms 
and psychosocial support in Arauca and Arauquita 
(department of Arauca); in Bucaramanga (department 
of Santander); in Puerto Carreño (department of 
Vichada); in Santa Marta (department of Magdalena); 
and inCesar (department of Valledupar). These 
activities were addressed mainly to Venezuelans, host 
communities, and Colombian returnees. 

The mission implemented information, education, and 
communication strategies in Bucaramanga (department 
of Santander); in Cartagena (department of Bolívar); 
in Valledupar (department of Cesar); and in Cali 
(department of Valle del Cauca) through virtual and face-
to face workshops and meetings. The topics covered 
included COVID-19 prevention and self-care, routes 
for humanitarian assistance, mental health, psychosocial 
support, health insurance, and the right to health. This 
activity was addressed to Venezuelan migrants, host 
communities, and Colombian returnees. 

IOM Venezuela -in coordination with the Red Cross- 
held an awareness raising session on human trafficking 
and migrant smuggling in the community of 26 de Marzo, 
located in the municipality of Cabimas (State of Zulia), 
reaching 160 people (98 women and 62 men). Further, 
in coordination with the Dioceses of San Cristóbal, the 
mission held four awareness raising sessions on human 
trafficking and smuggling in different locations in the 
State of Zulia, reaching 412 beneficiaries (207 women 
and 205 men). Lastly, jointly with Cáritas, another four 
sessions were held in the communities of Corazón de 
Jesús; Ramón Ignacio Mendez and Ticoporo (State of 
Barinas) reaching 139 people (112 women and 27 men). 

DISEASE
SURVEILLANCE

IOM Colombia carried out a telephone follow-up 
campaign of individuals with suspected COVID-19 
cases or that had been in close contact with positive 
COVID-19 patients, in Ipiales (department of Nariño), 
Bucaramanga, Floridablanca, San Gil and Socorro 
(department of Santander), Barranquilla y Soledad 
(department of Atlántico), and in Cali (department 
of Valle del Cauca) in order to raise awareness and 
provide guidance on COVID-19 protection and care 
practices. The telephone follow ups also served to learn 
more about the health and mental health conditions of 
the population and in identifying individuals with any 
respiratory symptoms.

IOM Colombia also conducted detection of respiratory 
symptoms through respiratory screening in vulnerable 
rural and urban communities with migrant and host 
populations, in the departments of Antioquia, Arauca, 
Atlántico, Bolívar, Cesar, Cundinamarca, Chocó, La 
Guajira, Magdalena, Nariño, Norte de Santander, 
Santander, Valle del Cauca, and Vichada.

© IOM Argentina
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POINTS OF
ENTRY (POE)

IOM Colombia developed educational trainings on 
COVID-19 at points of entry in the municipalities 
in Maicao, Riohacha, San Juan del Cesar, and Uribia 
(department of La Guajira); in Ipiales (department of 
Nariño); in the municipalities of Cúcuta, Chinácota, 
Pamplona, Ocaña, and Villa del Rosario (department of 
Norte de Santander); and in the municipalities of Puerto 
Carreño and Puerto Inírida (department of Vichada). 
The training covered topics such as cough management 
and adequate hand washing protocols. Trainings were 
addressed to refugees, migrants, and returnees.

IOM Peru distributed 525 personal food kits to refugees 
and migrants in their transit through Tumbes. Additionally, 
85 hygiene kits including personal protection equipment 
(PPE), water, and first aid kits (benefiting 179 refugees and 
migrants) were distributed in the same city. An additional 
22 kits for COVID-19 prevention were delivered in Mobile 
Attention and Orientation Points in Zorritos (department 
of Tumbes). In addition, the mission -jointly with the 
Regional Health Directorate of Tumbes- carried out 
activities to detect early cases with symptoms associated 
with COVID-19 and to reinforce the prevention of 
contagion through orientation sessions at Guidance and 
Assistance Points. This activity reached 479 people from 
the host community and 1,130 refugees and migrants in 
their transit through Tumbes and 395 Peruvians.

INFECTION PREVENTION 
AND CONTROL (IPC)

IOM Brazil’s Mobile Health Units conducted 716 medical 
consultations as part of the COVID 19 prevention 
activities targeting Venezuelan and Brazilian people. The 
break down by locations is as follows: 146 consultations 
in Manaus, 314 in Roraima, in both states of Manaus 
and Amazonas reached out 236 Venezuelan people 
and 20 Brazilian people. In Manaus, the mission’s 
health team helped to identify and notify to the Health 
Municipal Secretariat four cases of chickenpox and two 
of COVID-19. As a preventive measure, IOM’s health 
team in that city -in partnership with the Red Cross- 
tested approximately 60 military personnel for COVID 
19, who were deployed as part of Operation Welcome 
-the Government of Brazil´s humanitarian response for 
Venezuelan migrants and refugees. IOM -in partnership 
with Súper Panas- conducted an informative session on 
hygiene at the Collective Showers area, a public sanitation 
facility in Boa Vista’s Bus Station enabled for Venezuelan 
migrants and refugees for personal hygiene. 

In addition, the mission delivered hygiene kits to 95 
migrants at different spontaneous accommodations in 
Boa Vista and 200 personal hygiene kits and 25 baby kits 
to people in the Reception and Support Post in Manaus.

© IOM Peru

© IOM Brazil
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IOM Colombia focused their efforts in two main 
prevention areas: 1) identification of persons suspected 
of having COVID-19 and providing referrals to individuals 
for health services at local health secretariats and other 
health services, while also supporting other organizations 
with follow up health care services in Arauca (department 
of Arauca); in Cúcuta, Pamplona, Tibú and Villa del Rosario 
(department of Norte de Santander); in Barranquilla and 
Soledad (department of Atlántico); and in Santa Marta and 
Ciénaga (department of Magdalena); and 2) dissemination 
of information and orientation to people going through 
the referral process.

In addition, the mission delivered 258 hygiene and 
biosafety kits to migrants and refugees in the departments 
of Antioquia, Bolívar, Norte de Santander, and Bogotá 
to prevent the spread of COVID-19. Additionally, -in 
coordination with implementing partners and local 
authorities in the departments of Antioquia, Cundinamarca 
and Valle del Cauca- 105 biosafety kits and 27 hygiene 
kits were delivered to migrants and host communities, 
while 46 hygiene kits were donated in the departments of 
Cundinamarca, Norte de Santander, and Santander.

IOM Ecuador assisted 950 migrants with health NFI (Non-
Food Items) in Huaquillas, Lago Agrio, Quito, and Tulcán.

IOM Paraguay donated health supplies and other hygiene 
materials to the General Directorate of Migration. These 
supplies were distributed among offices in Asunción, regional 
dependencies and migration checkpoints on border areas.

IOM Peru delivered 213 family hygiene kits and 1,225 
personal hygiene kits (868 for men, 321 for women, and 
36 for newborns and infants) for COVID-19 prevention, 
reaching over 2,400 refugees and migrants in their transit 
through Tumbes. Food kits were delivered to 180 families 
of refugees and migrants in the region of Callao.

In addition, IOM provided training on COVID-19 
prevention measures to Migration Staff in Piura Region, 
reaching 17 staff of local authorities.

IOM Venezuela -in coordination with its partner Cáritas- 
distributed hygiene kits to 1,050 families benefiting 3,873 
people (2,074 women and 1,800 men). The breakdown 
per location is as follows: 495 people in the community of 
Caracciolo Parra Pérez in the municipality of Libertador 
(State of Mérida) and 3,379 people in the communities 
of Maracaibo, Mara, Airante Padilla, Guajira, Jesus Enrique 
Lossada, San Francisco, and Sucre (State of Zulia). In 
addition, 558 returnees (293 women and 265 men) in 
Santa Elena de Uairen, (State of Bolivar).

© IOM Paraguay
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STRATEGIC PRIORITY 3

Ensure access of affected people to basic services and 
commodities, especially to those in most vulnerable 
conditions, including health care and protection and 
social services.

LOGISTICS, 
PROCUREMENT AND 
SUPPLY MANAGEMENT 

IOM Argentina delivered health supplies to support the 
Jorge Uro Hospital in the city of La Quiaca (Province of 
Jujuy) including: 50 alcohol gel 70° (5 liters in total); 50 pure 
medicinal alcohol 70° (5 liters in total), 7 Arm Automatic 
Digital Blood Pressure Monitors; 7 pulse oximeters; 7 
infrared thermometers; 300 boxes of latex gloves (100 
units in each box) and 300 triple pleated facemasks (50 
unit packs). The mission donated, as well, health supplies 
to the municipality of Ensenada (Province of Buenos Aires) 
including disposable three-layer chinstraps, surgical SMS 
Fabric Trilayer with Nasal Clip (5,000 units), disposable 
latex gloves (100 units); 5 liter antibacterial liquid soap 
for hands; disposable sanitary rompers (4,650 units); face 
protection masks (4,650 units); and surgical disposable 
nightgowns (5,000 units).

In Manaus (State of Amazonas), IOM Brazil donated 
computer and video projector equipment to “Um grito 

pela vida” (Scream for Life in Portuguese), an inter-
congregational network working on the prevention of 
human trafficking, VoT assistance and supporting policy 
interventions in favor of victims of human trafficking and 
people whose rights have been violated. The equipment 
serves for processing data and information in Manaus. 
IOM also donated a 55-inch TV set to Hermanitos 
-a partner NGO that assists Venezuelan refugees 
and migrants- in order for them to be able to display 
informative content.

To strengthen the response against COVID-19 athealth 
institutions in the departments of Casanare and Norte 
de Santander, IOM Colombia donated 132,392 PPE 
units (81,472 in the department of Casanare and 
Norte de Santander plus 50,920 in Boyaca and Valle 
del Cauca). The PPE kits consisted of: disposable masks; 
disposable gowns; disposable caps; disposable gaiters; 
antibacterial gel; mono glasses; Tyvek type suits; surgical 
clothing; and disposable and sterile gloves. 78 thermos 
and 78 backpacks were distributed to health institutions 
(48 thermos and 40 backpacks in Bucaramanga, 
Floridablanca, San Gil and Socorro of Santander plus 30 
thermos and backpacks in the department of Santander) 
in order to support the response against COVID-19 
and the National Plan of Vaccination. 

The mission delivered six electric generators to support 
COVID-19 response at public hospitals in Soacha 
(department of Cundinamarca) and Tibu (department of 
Norte de Santander). IOM also donated a defibrillator to 
the Secretary of Health of the department of Guainía.

© IOM Ecuador © IOM Colombia
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CASE MANAGEMENT  
AND CONTINUITY  
OF ESSENTIAL SERVICES 

Due to mobility restrictions during the pandemic, IOM 
Uruguay assisted a family group stranded in Haiti with 
visa procedures given their return to Uruguay was 
blocked. The mission assisted a Colombian student with 
funds to return to Colombia.

Computer equipment was donated to a family so 
children could attend virtual classes.

IOM Venezuela -in coordination with the Red Cross- 
held eight health fairs, five in the State of Zulia and three 
in the State of Mérida. In total, 556 people (369 women 
and 236 men) benefited from general medicine services. 
The mission and the Dioceses of San Cristóbal held two 
health fairs in the State of Táchira where 239 people (165 
women and 74 men) received general medicine services. 
In addition, jointly with Cáritas, the mission held 2 health 
fairs in the State of Apure. In total, 110 people (71 
women and 39 men) received general medicine services.

PROTECTION 

IOM Argentina -jointly with APdeBa (Psychoanalysis 
Association of Buenos Aires)- held several containment 
and psychological accompaniment sessions addressed 
to five migrants affected during the pandemic.

In Manaus (State of Amazonas) IOM Brazil and the 
Migrant Pastoral conducted five informative sessions on 
human trafficking and labor exploitation addressed to 
81 Venezuelan refugees and migrants. In addition, 30 
Venezuelan children and adolescents and their families 
received information on the Brazilian education system 
in order to facilitate their access to formal education. 
They received a bag with a playful booklet, colored 
pencils and informative documents, delivered during 
the pre-departure clinical evaluations of the relocation 
process in Manaus and Boa Vista. 

Further, the mission hosted a round table on traditional 
indigenous medicine and measures against COVID-19 

in Boa Vista (State of Roraima). Also in Boa Vista, 
the mission distributed over 4,5000 meals daily for 
Venezuelan refugees and migrants. 

Additionally, IOM Brazil distributed 41 hygiene kits for 
refugees and migrants at a shelter in Manaus, as well 
as 45 food baskets to 166 Venezuelan refugees and 
migrants in two Reference Centers for Social Assistance 
in the outskirts of the city.

IOM Chile -in collaboration with the Scalabrini 
Foundation- delivered food samples and diapers to 102 
Venezuelan refugees and migrants in Arica. The mission 
disseminated information on migrant children and 
adolescents’ health rights which are granted regardless 
of their nationality or immigration status.

IOM Ecuador provided psychosocial assistance through 
telephone line support to migrants housed in shelters, 
reaching a total of 410 Venezuelans in Tulcán, Huaquillas, 

© IOM Ecuador
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STRATEGIC PRIORITY 4

Support international, national and local partners to 
respond to the socio-economic impacts of COVID-19.

ADRESSING 
SOCIO-ECONOMIC 
IMPACT 

IOM Argentina provided Cash Based Intervention 
(CBI) assistance to one Syrian and eight Venezuelan 
migrants in need.

IOM Brazil offered a Pilot Workshop on the Brazilian 
Labor Legislation and local labor market. The workshop 
was held in Boa Vista (State of Roraima) reaching 26 
Venezuelan migrants, 14 men and 12 women. Additionally, 
in that city, the mission offered hairdressing and sewing 
vocational courses for Warao migrants aimed at the 
socioeconomic integration of this population. Further, in 
Manaus, IOM and the National Service of Commercial 
Learning (SENAC for its initials in Spanish), conducted 
a workshop on resumé writing for nine migrants. The 
activity sought to share the kind of relevant information 
that should be included on resumés, as well as in 
interview presentations, and information on how to 
apply to jobs on online platforms and in person.

IOM Ecuador supported 490 persons with CBI 
through direct assistance in Huaquillas, Lago Agrio, 
Quito, and Tulcán.

IOM Peru provided direct assistance through 
multipurpose CBI to 3,015 refugees and migrants 
from Venezuela, in Ancash, Callao, Ica, La Libertad, 
Lambayeque, Lima, Piura, Trujillo, and Tumbes. The 
amount provided totals over $145,000 USD. 
In coordination with national hospitals and health 
centers, IOM Peru assisted two Venezuelan migrants 
with health needs in the city of Lima. In addition, the 
mission -jointly with the Adventist Development and 
Relief Agency- delivered food kits to 446 refugees and 
migrants in their transit through Tumbes.

Quito, and Guayaquil. The mission also provided meals 
to 470 migrants in those cities.

IOM Peru delivered hygiene kits (243 for families, 1,142 
for men and 411 for women and 34 for newborns 
and infants) for COVID-19 prevention to refugees and 
migrants in their transit through Tumbes. Also, the mission 
provided information on access to rights, gender based-
violence, access to the territory, prevention against 
COVID-19 and referral to humanitarian assistance to 
the Venezuelan population in transit through Tumbes, 
reaching 488 people.

IOM Peru delivered food kits to 236 families of refugees 
and migrants in the district of San Martin de Porres 
(Lima) and in the region of Callao.

IOM Uruguay MPA’s technical team trained health 
professionals and psychologists and provided them with 
useful tools to improve care for the migrant population. 
The impact of COVID-19 has significantly improved the 
mental health of the entire population

IOM Venezuela assisted 645 people on the move (295 
women and 350 men) through its mobile assistance point 
along migratory routes located in San Antonio (State of 
Táchira), they received meals, hydration, and life-saving 
information on human trafficking and smuggling.

© IOM Peru
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OPERATIONAL AND FINANCIAL UPDATES

A series of videos on migration and activities that 
Country Offices implement to contribute to achieving 
the Sustainable Development Goals (SDG) was 
developed and disseminated through the IOM regional 

and national social media accounts. The production of 
the videos was jointly coordinated by the IOM Regional 
Office and the IOM Offices in Colombia, Ecuador, 
Argentina and Peru.

Information Sharing and Communication

For latest information on IOM tools and resources for COVID-19 pandemic response visit 
www.iom.int/covid19

OIMSuramerica ONUMigraciónOIMSuramerica

https://twitter.com/OIMSuramerica/status/1411322280316215300
https://twitter.com/OIMSuramerica/status/1409221022805643265
https://twitter.com/OIMSuramerica/status/1411056583191105537
https://twitter.com/OIMSuramerica/status/1410307601087270916

