
1

COVID-19 DISEASE SOUTH AMERICA REGIONAL RESPONSE
 Reporting Period August 1 – August 31 2021

36,775,578
CONFIRMED CASES IN SOUTH AMERICA1

1,127,027 
DEATHS2

SITUATION OVERVIEW 

Brazil leads with 20,741,815 confirmed COVID-19 
cases, followed by Argentina, Colombia, and Peru, with 
5,173,531, 4,905,258, and 2,149,227 cases respectively 
as of 31 August 2021. In the last week of August, 
the sharpest increases in cases were in the Bolivarian 
Republic of Venezuela (2.3%) and Brazil (0.8%). In South 
America, the number of cases at the end of August was 

at 36,775,578, compared to 35,056,600 thirty days ago, 
an increase of 5 per cent. In terms of mortality, Brazil also 
leads with 579,308 deaths, followed by Peru, Colombia, 
and Argentina, with 198,209, 124,811, and 111,383 
deaths, respectively. In the whole region, the number 
of deaths is at 1,127,027, compared to 1,076,476 thirty 
days ago, representing an increase of 4.5%.

1 WHO COVID-19 Situation Dashboard: https://covid19.who.int/ (accessed 17 September). 
2 WHO COVID-19 Situation Dashboard: https://covid19.who.int/ (accessed 17 September). 
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SNAPSHOT OF IOM RESPONSE IN SOUTH AMERICA

STRATEGIC PRIORITY 1

Ensure a well-coordinated, informed and timely 
response through mobility tracking systems and 
strengthening partnership and coordination 
structures established at the community, national and 
regional levels.

COORDINATION
AND PARTNERSHIPS

IOM Colombia coordinated and worked with leaders 
of community networks and community action boards 
to develop action plans to address the COVID-19 
pandemic. These action plans include activities such 
as analyzing the risks posed by COVID-19, identifying 
the most vulnerable communities and populations 
in need of assistance (particularly those areas with 
a greater presence of Venezuelan refugees and 
migrants), identifying the needs of different groups, 
building community capacity in the provision of health 
services and assistance, dissemination of information 
on health care services and referral mechanisms in 
the departments of Arauca, Cundinamarca, La Guajira 
and Norte de Santander (border with the Bolivarian 
Republic of Venezuela1)

In addition, the IOM mission coordinated with local 
health secretaries in Ipiales, Pasto and Tumaco 
((department of Nariño, border with Ecuador) in their 
response to the emergency, by supporting them with 
actions such as: mapping and strengthening of health 
care service referral mechanisms, implementation 
of health prevention and care protocols, and in the 
establishment of screening and sampling mechanisms 
for respiratory symptoms. 

Other actions involved include supporting 
epidemiological surveillance and monitoring of 
COVID-19 cases, remote mental health and 
psychosocial services, conducting a situational and risk 
analysis on the impacts of COVID-19, capacity-building 
of local government workers, working in primary 
and secondary healthcare and, finally, participating in 
different spaces with local health authorities.

STRATEGIC PRIORITY 2

Contribute to global, regional, national and community 
preparedness and response efforts for COVID-19 to 
reduce associated morbidity and mortality.

RISK COMMUNICATION 
AND COMMUNITY 
ENGAGEMENT (RCCE) 

IOM Argentina put in place an information campaign on 
the national immunization process for undocumented 
migrants in the Province of Buenos Aires.

In addition, the Chief of Mission provided an interview 
to a national newspaper referring to the effects of the 
COVID-19 pandemic on human mobility and migrants’ 
health in the country, where during 2020 the migratory 
balance was negative. 
 
IOM Colombia launched an awareness raising campaign at 
the community level, involving house-to-house education 
strategies, on cough management, proper use of masks, 
proper hand washing, disinfection and protection, and 
identification of symptoms and psychosocial support in 
Arauca and Arauquita (department of Arauca). These 
activities were addressed mainly to Venezuelans, host 
communities, and Colombian returnees. 
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The mission implemented information, education, and 
communication strategies in Bello, Caldas, Copacabana, 
Envigado, Itagui and Medellin, in the department of Antioquia, 
through virtual and face-to face workshops and meetings. 
The topics covered included COVID-19 prevention and 
self-care, routes for humanitarian assistance, mental health, 
psychosocial support, health insurance, and the right to 
health. This activity was addressed to Venezuelan migrants, 
host communities, and Colombian returnees. 

DISEASE
SURVEILLANCE

IOM Colombia carried out a telephone follow-up 
campaign of individuals with suspected COVID-19 
cases or that had been in close contact with positive 
COVID-19 patients in the departments of La guajira, 
Nariño, Norte de Santander and Vichada in order to 
raise awareness and provide guidance on COVID-19 
protection and care practices. The telephone follow ups 
also served to learn more about the health and mental 
health conditions of the population and in identifying 
individuals with any respiratory symptoms.

IOM Colombia also conducted health care screenings 
to detect respiratory symptoms in vulnerable rural and 
urban communities with migrant and host populations in 
the departments of Antioquia, Arauca, Atlántico, Bolívar, 
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Cesar, Cundinamarca, Chocó, La Guajira, Magdalena, 
Nariño, Norte de Santander, Santander, Valle del Cauca, 
and Vichada.

IOM Venezuela -in coordination with its partner 
Dioceses of San Cristóbal- held eight health fairs in the 
communities of Bolívar, Cárdenas, Cordero, Palmira, 
Rubio and, San Juan Bautista, all located in Táchira State. 
In total, 1,618 migrant beneficiaries (823 women and 
795 men) received primary health assistance.

POINTS OF
ENTRY (POE)

IOM Colombia developed educational trainings on 
COVID-19 at points of entry in the departments of 
La Guajira, Nariño, Norte de Santander and Vichada. 
The training covered topics such as cough management 
and adequate hand washing protocols. Trainings were 
addressed to refugees, migrants, and returnees.

IOM Peru carried out activities to detect early cases with 
symptoms associated with COVID-19 and to reinforce 
the prevention of contagion through orientation 
sessions at Guidance and Assistance Points in Tumbes 
(department of Tumbes). This activity reached 500 
refugees and migrants in their transit through that 
northern department.

© IOM Peru
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DISPLACEMENT 
TRACKING MATRIX (DTM) 

IOM Argentina released the Displacement Tracking 
Matrix Report - Round 6, which aimed at characterizing 
Venezuelan populations entering the country through 
land borders and at providing information on migration 
routes, assistance needed, family reunification and the 
impact of COVID-19. The pandemic has aggravated 
the situation of the targeted population in areas as 
economic resources, employment, housing and access 
to food. For instance, 96 per cent of the respondents 
stated that their employment situation is worse than 
before the pandemic and, that 72 per cent has seen 
their housing condition worsened. 

INFECTION PREVENTION 
AND CONTROL (IPC)

IOM Brazil assisted a vaccination taskforce for 
Venezuelans at spontaneous settlements in Boa Vista 
and Pacaraima (State of Roraima) and supported 
the Brazilian Army and the Municipality of Boa Vista 
with registering vaccinations, reaching 89 Venezuelan 
migrants. Equally in Boa Vista, IOM supported the local 
government’s vaccination campaign against COVID-19 
addressed at refugees, migrants and Brazilians with the 
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refrigeration of doses at IOM’s Mobile Health Units, 
and with IOM’s medical staff administering vaccines. 
 
The mission’s health team developed an awareness-
raising campaign on the importance of the COVID-19 
vaccination to unsheltered populations, disseminating 
informative banners in five key spaces at Boa Vista Bus 
Station, in Boa Vista and Pacaraima. 

In Manaus, the mission conducted 513 medical 
consultations for Venezuelan refugees and migrants at 
Operation Welcome’s facilities, while in the state of 
Roraima 340 medical and 20 psychological consultations 
for Venezuelans and Brazilians were conducted.

IOM Chile released infographics on COVID-19 vaccine 
access informing that all migrants have access to 
vaccination, regardless their migratory documentation 
and/or status, reinforcing the public health campaign 
“#YoMeVacuno” out in place by the Ministry of Health 
at the national level. 

IOM Colombia focused their efforts in two main 
prevention areas: 1) identification of persons suspected 
of having COVID-19 and providing referrals to 
individuals for health services at local health secretariats 
and other health services, while also supporting other 
organizations with follow up health care services in the 
departments of La Guajira, Nariño, Norte de Santander, 
Valle del Cauca and Magdalena; and 2) dissemination of 
information and orientation to people going through 
the referral process.
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Furthermore, the IOM mission delivered biosafety, hygiene, 
expecting mother’s kits to 483 people in the departments 
of Arauca, Cundinamarca and Norte de Santander.

IOM Ecuador provided 1,017 migrants provided with PPE 
in the cities of Tulcán, Lago Agrio, Huaquillas, and Quito.

IOM Peru delivered 3,336 hygiene kits (for families, men 
and women) for COVID-19 prevention and basic needs 
coverage, including masks and face shields, reaching at 
least 4,725 refugees and migrants in their transit through 
Tumbes, the northern region bordering Ecuador. On the 
other hand, in Tacna and Moquegua on the southern 
border with Chile, IOM delivered 550 family hygiene kits 
for a total number of 2,875 migrants and refugees. Also, 
the mission donated family hygiene kits for COVID-19 
prevention to 2,401 refugees and migrant families residing 
in Callao, Ilo, Moquegua and Lima. 

IOM Peru delivered Personal Protection Equipment 
(PPE) against COVID-19 in Tacna to two government 
institutions (State Security in Ilo and Moquegua) and one 
implementing partner (Peruvian Red Cross Ilo Branch), 
while 188 PPE were distributed to migrant children 
residing in Tacna. Lastly, the mission distributed 4 school 
kits containing PPE to four refugee and migrant children 
residing in Tacna as well.

STRATEGIC PRIORITY 3

Ensure access of affected people to basic services and 
commodities, especially to those in most vulnerable 
conditions, including health care and protection and 
social services.

LOGISTICS, 
PROCUREMENT AND 
SUPPLY MANAGEMENT 

IOM Colombia delivered four generators to strengthen 
the infrastructure of the public hospitals and health 
institutions in Ocaña (department of Norte de Santander) 
in order to support the public health authorities while 
25 thermos were delivered to guarantee the cold chain 
for the transportation of biologicals to the hospitals of 
the municipalities of Tumaco and Ipiales (department 
of Nariño). Also, personal protection equipment was 
delivered to the hospital of Ipiales. IOM delivered 
30 thermal boxes to the Secretariat of Health in the 
department of La Guajira and the health authorities in 
the city of Cúcuta (Norte de Santander) to support the 
Vaccination Plan against COVID-19.

© IOM Colombia
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CASE MANAGEMENT  
AND CONTINUITY  
OF ESSENTIAL SERVICES 

IOM Colombia coordinated the vaccination of 570 
pregnant women in the departments of Antioquia, 
Atlántico, Bolívar, Cesar Cundinamarca, Guainía La 
Guajira, Nariño Norte de Santander, Santander, Valle 
del Cauca, Vichada y Bogotá. 228 of those women 
received transportation to the vaccination center.

PROTECTION 

IOM Argentina -jointly with APdeBa (Psychoanalysis 
Association of Buenos Aires)- held several sessions 
on emotional and psychological support reaching 23 
migrants affected during the pandemic.

Through the partner organizations Aliance for Venezuela 
and Psicoven (Venezuelan Psychologists), IOM provided 
a workshop about “Living in the migrant body” for 28 
Venezuelan migrants in order to give support in access 
to education and to provide emotional support as well.

IOM Brazil assisted almost 7,000 Venezuelan refugees 
and migrants with services for regularizing their 
migratory status in Boa Vista, Pacaraima and Manaus. In 
addition, IOM conducted information sessions on labour 
exploitation and trafficking in persons for Venezuelan 
refugees and migrants. 

IOM managed 112 protections cases and referred 15 
cases to the local protection network in Manaus, where 

the migrants receive information and services from 
organizations responsible for addressing their needs. In 
that city, the IOM mission offered informative sessions 
on labour exploitation and trafficking in persons for 298 
refugees and migrants. 

In Boa Vista, the IOM office -in partnership with 
UNFPA and UNHCR- offered an information session to 
the LGBTQIA + Venezuelan population on identity and 
regularizing their documents. Also, IOM together with 
partners offered information sessions at spontaneous 
settlements for Venezuelans refugees and migrants 
on document regularization and offered recreational 
sessions for children.

In the cities of Tulcán and Huaquillas, IOM Ecuador 
gave psychosocial assistance through telephone line and 
shelter  to 822 Venezuelan migrants

IOM Peru provided guidance and information on access 
to rights, access to the country, access to the country, 
prevention against COVID-19, gender-based violence 
and how to access humanitarian assistance to 982 
migrants and refugees in their transit through Tumbes. 

IOM Uruguay -together with UNHCR and IOM Venezuela- 
coordinated the family reunification of a few Venezuelan 
families in Uruguay whose situation of vulnerability was 
aggravated by the impacts of the COVID-19 pandemic. In 
addition, the mission received and responded to requests 
for voluntary return from beneficiaries expressing a 
desire to return to their countries of origin due to the 
consequences of the COVID-19 pandemic.

IOM Venezuela distributed meals to 499 returnees (263 
women and 236 men) at Punto Cero and Kelly Ann 
Lorz Integral Social Care Points located in the Gran 
Sabana Municipality (State of Bolívar).

© IOM Colombia
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STRATEGIC PRIORITY 4

Support international, national and local partners to 
respond to the socio-economic impacts of COVID-19.

ADRESSING SOCIO-
ECONOMIC IMPACT 

IOM Argentina assisted 280 Venezuelan migrants 
through Cash Based Interventions (CBI).

Through the project “Trabalho Muda Tudo” (Work 
Changes All), 60 refugees and migrants participated in 
courses on split refrigeration and catering, organized by 
IOM Brazil in coordination with the NGO Hermanitos. 
Those who completed the courses were added into 
Hermanito’s database of CVs, increasing their chances 
of joining the local labour market.

In Manaus, IOM Brazil informed 113 Venezuelan 
children, adolescents and their families about the 

© IOM Brazil

Brazilian education system in order to facilitate their 
access to formal education. They received guidance 
on the enrolment processes of Brazilian schools. The 
information material was delivered during the pre-
departure clinical evaluations of the relocation process 
in Manaus and Boa Vista. 

IOM Ecuador assisted 685 migrants, most of them from 
Venezuela, in the cities of Quito, Huaquillas, Lago Agrio 
and Tulcán through CBI.  
 
The IOM mission also supported 1,305 migrants with 
rental assistance in those same cities. 

IOM Peru provided direct assistance through 
multipurpose CBI to 2,136 refugees and migrants from 
Venezuela in Ancash; Arequipa; Callao; Ica; Lambayeque; 
La Libertad; Lima; Moquegua and Piura. 

IOM Venezuela -in coordination with Cáritas Venezuela- 
distributed 344 food kits to vulnerable families in the 
several in the State of Zulia). In total, 1429 refugees and 
migrants (758 women and 671 men) benefited from 
these supplies.
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OPERATIONAL UPDATES

The winning journalistic pieces of the second edition of the 
South American Migration Journalism Award, organized 
by the IOM Regional Office for South America, were 
announced in a Virtual Awards Ceremony on August 
17th. Of the 127 journalistic works nominated for the 
Award, 10 were awarded for being outstanding pieces 
that make the contribution of migration to sustainable 

development visible. The works´ ratings, following the 
evaluation criteria, highlighted their journalistic quality, 
depth and diversity of journalistic coverage, and inclusion 
of the gender perspective in migration. Many of the 
featured works told the stories of migrants on the front 
lines of the COVID-19 pandemic.

Information Sharing and Communication

For latest information on IOM tools and resources for COVID-19 pandemic response visit 
www.iom.int/covid19

OIMSuramerica ONUMigraciónOIMSuramerica

https://youtu.be/OKNb2Ycwy2w

